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March 2023 

Dear Customer,  

We would like to inform you about an allergen change on the below product:  

Product Code Product Description 

 958045  Chicken tenders 

 

Due to potential traces of soya and mustard contamination in the raw materials in this product, the 

ingredient declaration will be updated to add a ‘May contain soya and mustard’ statement.  

We would like to inform you that no stock has been affected by this. 

This does not mean that all products will contain soya and mustard, it is a precautionary statement 

included to protect consumers allergic to soya and mustard from an unlikely potential cross 

contamination of these allergens.   

Please see attached product specification to reflect the changes in allergen declaration.  

Please ensure that the change in allergen declaration is communicated to your relevant customers: 

1.) Serve Over/ Hot food service counter: All allergen information must be updated at point of 

sale to include “May contain Soya”  

2.) Cash and Carry: The revised labelling will reflect the correct allergen declaration on the 

product.  

3.) This change will be effective from the next production run with BB 28.04.2024.  

Kepak Foodservice would like to thank your team for your continued support.  

 

Your Sincerely,  

 

Karen Menton 

Quality Assurance Specialist  


